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http://www.youtube.com/watch?v=ePD9nYo2xT8


3 complex integrations
Each integration can take 12-18 months

1 easy integration
Can take as little as 1-2 hours

Client 
application







Customer enrolment and payment experience



https://vimeo.com/351362964/29d471f692
https://vimeo.com/351362964/29d471f692
https://vimeo.com/351362964/29d471f692


As a leading shopping centre owner in 
the UK & Spain with around 400 million 
customer visits in 2018, intu is constantly 
striving to create more meaningful and 
personalised customer experiences. A 
new app launch was planned to digitise 
and improve the shopping experience.

  

After realizing that a direct integration 
with Visa or Mastercard would take over 
1 year, Fidel’s PCI-compliant API was 
selected and integrated in just 2 days! 
intu was able to create an in-store 
card-linked cashback app so retailers 
can drive footfall by rewarding 
customers for spending. 

47% increase 
in average customer 

transaction value 
(Mar 19-June 19)

See the full case study

2 days
to integrate 

& launch to market

https://fidel.uk/stories/intu


See the full case study

See the full case study

As the loyalty program of British Airways, Aer 
Lingus and Iberia, Avios wanted to extend the 
reach of its points currency to more 
customers and businesses, needing a 
card-based solution that went beyond their 
co-brand card partnerships.

  
Being the only global API with access to Visa, 
Mastercard and Amex, Fidel was able to 
provide a simple, scalable way to engage 
more businesses and reward more 
customers… and the integration was 
completed in just 4 weeks!

4 weeks
to integrate 

& go to market

8 million
Avios members 

can now link their 
payment card

https://fidel.uk/stories/avios
https://fidel.uk/stories/avios


Miconex had a simple mission: to reward 
customers for shopping locally while 
helping city centre businesses. Local 
businesses used different of Point-of-Sale 
(POS) systems, making integration with new 
software difficult and expensive. In addition, 
Miconex didn’t want to become PCI 
compliant.

Using Fidel,  Miconex connected all of their 
merchants POS systems through a single 
API. Customers get a seamless checkout 
experience and instantly earn points when 
they shop at participating retailers with 
their linked payment card. No more need to 
remember loyalty cards, or download apps 
and QR codes to their phone.

See the full case study

in increased spend 
contributed to local 

economy over 7 months

Fidel have provided fantastic 
ongoing support for the project 
which has enabled us to 
quickly test this new smart city 
rewards programme. The data 
generated from this 
card-linked programme 
enables a new understanding 
of how consumers interact with 
cities!

Colin Munro, Managing 
Director at Miconex

https://fidel.uk/stories/miconex

